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Tenant Mould Information.
It is coming up towards winter so now is the right time to remind you about mould prevention in your property.

In most cases mould can be attributed to the following causes and can be prevented by slightly changing your 
living habits as per below:

Heating

Lack of heating in a property can cause mould to appear. Regular use of the heater at the property will minimise the 
occurrence of mould.

We have spoken to qualified electricians about the cost of running a heat pump. They recommend the most 
cost effective way is to turn on the heat pump once the cold weather starts and leave them running. Turning the 
temperature down to 16 degrees overnight and when you are away from the property will keep the air in your home 
warm all the time. When you are home, you can turn the temperature up to whatever is comfortable for you.

By running the heat pump 24/7 it will prevent the heat pump unit outside from having to work so hard to get to 
optimum temperature from complete cold air inside if being off during the day/overnight. Therefore, it costs more 
money to turn it on everyday than to keep it running constantly.

Heat pumps operate by removing the moisture in the air so having them running constantly over winter will reduce 
the likelihood of mould in the house. Please remember to clean the filters in the heat pump every 4 weeks to keep 
them running efficiently.

Ventilation & Condensation

If rooms appear damp they should be aired by opening the window and door for cross ventilation. Should 
condensation appear on the windows, you need to dry this off each morning. Sleeping in bedrooms with doors 
closed can cause heavy condensation and dampness.

Wardrobes

Be careful not to place anything damp into wardrobes such as shoes/damp clothing as this can cause mould to 
form on clothes, shoes and inside of wardrobes.

Walls

Try to minimise the amount of belongings (such as bed/lounges etc) directly against the walls. These should be 
placed with a gap between to allow ventilation which should prevent mould behind these items.

Cleaning

Removal of any mould as soon as it appears will stop the mould from worsening. Products are available from 
supermarkets to assist with this. A cheap solution is household white vinegar – mix 80% vinegar & 20% water 
solution and spray onto mould and wipe off. The vinegar is renowned for killing bacteria in the mould to help 
prevent it spreading. If some rooms have a lot of condensation/damp air, then you can purchase products such as 
‘Damp rid” which are containers you can place around the room (inside cupboards/on window sills) which can help 
remove moisture from areas.

In rare occurrences mould can be indicative of more severe problems. If you are adhering to the above guidelines 
but still having problems with mould, please contact us.


