
RETAIL 
   SERVICES 
 Incorporating retail into  
 everyday life



OUR SERVICES
At Knight Frank, we have it covered.
From Retail Sales, Leasing Transactions and Planning 
Consultancy to Research and Marketing, Knight Frank’s 
retail specialists provide a seamless integrated real 
estate service and a complete spectrum of retail 
property services. 

Knight Frank’s retail consultants are constantly 
innovating and refining market concepts and strategies 
to meet the diverse needs of their retail clients.

Knight Frank Retail draws from a full range of integrated 
services and capabilities, including:

• Investment analysis

•  Advice on the most appropriate method  
of sale and leaseback

• Portfolio sales

• Positioning the property for sale

• Divesting strategies

• Market research

• Financial analysis

• Sellers due diligence

•  Liaising with property management and other  
third parties

• Negotiating the best possible sale price and terms

• Valuations 

Retail Management
Our Retail Property Managers have a proven track record 
in this specialised area of management, and focus on 
the fundamentals of retail property management. 

The service delivered to our clients achieves maximum 
occupancy, tenant retention, reliable forecasts and 
strong arrears performance. 

It is through our experience and established procedures 
that we maintain high standards of service for shopping 
centres with onsite staff and those managed remotely.

Retail Sales 
•   Knight Frank’s Retail Sales team has transacted over 

$3 billion worth of shopping centres and freestanding 
supermarkets nationally.

•  Knight Frank offers the strongest link to private 
investors both locally and overseas.

•  Our sales team has a track record spanning over  
40 years of achieving premium results for freestanding 
supermarkets to dominant regional shopping centres.

Some of our key clients include: BlackRock, Centro,  
Charter Hall, APGF, Viento, MAB and Australian Unity

Retail Leasing 
We are the market leaders in the provision of Retail 
Consultancy services, national Retail Planning and 
Leasing, as well as Project Leasing, with a proven track 
record including;

•  Approximately $28 million in total annual rental 
generated from over 55 major prime retail leasing 
transactions in the past few years.

•  The successful conclusion of a high number of national 
leasing deals, with rentals in excess of $500,000 per 
annum.

•  The exclusive engagement in regional and metro 
retail developments and project leasing through our 
significant management portfolio.

Some of our key clients include: 
Prestige/Retail: Hugo Boss, Versace, Louis Vuitton, 
Coach, Valley Girl and EB Games 

Banks: ANZ, Westpac, St George, National Australia 
Bank and Commonwealth Bank of Australia

Major/Mini Anchors: Priceline, Dick Smith,  
Rebel and Spotlight

Developers: Leighton Properties, Juniper Development 
Group and Parmac Property Group

Retail Valuations 
Our national Valuations team annually values  
in excess of $30bn of retail property. 

Some of our key clients include: Westfield, GPT, AMP, 
Lend Lease, Dexus, ISPT and Colonial First State

KNIGHT FRANK
   Knight Frank is a leading global property consultancy, renowned worldwide for the highest benchmark  

of quality and integrity in property transactions, management and advisory services. Operating from  
246 offices in 47 countries across the world, Knight Frank has retail property professionals in every  
office across Australasia. Knight Frank Australia currently employs over 800 people in over 20 offices, 
with partner offices and licensed businesses completing the group. 

INTERNATIONALLY
 KNOWN, LOCALLY
 RESPECTED.



1.  Centro Townsville, QLD  
March 2012 - $36.5million

2.  Centro Launceston, TAS 
Feb 2012 - $26.6million

3.  Cardiff Bi-Lo, NSW  
May 2011 - $3.3million

4.  Southern River Shopping Centre, WA  
July 2011 - $25.5million

Introducing our team of highly 
experienced professionals  
specialising in all aspects  
of the retail sector…

KEY Deals completed

GOLD COAST

GLADSTONE

AUSTRALIAN  
CAPITAL TERRITORY /  
New South Wales  

Ben Stewart
Director, Retail Investment Sales
ben.stewart@au.knightfrank.com
D +61 2 9036 6625
M +61 401 459 480 

Alex Alamsyah
Director, Retail Leasing
alex.alamsyah@au.knightfrank.com
D +61 2 9036 6693
M +61 423 045 586 

Northern Territory  

Matthew Knight
Managing Director
matthew.knight@au.knightfrank.com
D +61 8 8982 2502
M +61 413 058 020  

Queensland
Chris Bailey
Manager
chris.bailey@au.knightfrank.com
D +61 7 3246 8801
M +61 419 642 407 

Ashley Moffat
Associate Director, Retail Leasing
ashley.moffat@au.knightfrank.com 
D +61 7 3246 8867
M +61 410 524 146 

South Australia  

Tony Ricketts
Director
tony.ricketts@au.knightfrank.com
D +61 8 8233 5259
M +61 418 827 911 

Adrian Raison
Associate Director, Retail Services
adrian.raison@au.knightfrank.com  
D +61 8 8233 5247
M +61 407 079 626 

Tasmania  

Rod Parker
Commercial Consultant
rod.parker@au.knightfrank.com
D +61 3 6220 6999
M +61 418 121 195 

Rob Dixon
Director
rdixon@knightfranktas.com.au
D +61 3 6333 7888
M +61 408 134 023 

Victoria  

Paul Burns
Managing Director
paul.burns@au.knightfrank.com
D +61 3 9604 4610
M +61 412 244 274 

Gary Loo
Director Retail
gary.loo@au.knightfrank.com
D +61 3 9604 4743
M +61 411 192 881 

Western Australia  

John Corbett
Managing Director 
john.corbett@au.knightfrank.com
D +61 8 9225 2561
M +61 411 161 103 

Mark Guttridge
Associate Director
mark.guttridge@au.knightfrank.com
D +61 8 9225 2423
M +61 415 033 325
 



Australia

Sydney
Level 18, Angel Place
123 Pitt Street
Sydney NSW 2000
T +61 (0)2 9036 6666

Melbourne
Level 31, 360 Collins Street
Melbourne VIC 3000
T +61 (0)3 9602 5722

Brisbane
Level 11, 10 Eagle Street
Brisbane QLD 4000
T +61 (0)7 3246 8888

Perth
Level 10, Exchange Plaza
2 The Esplanade
Perth WA 6000
T +61 (0)8 9325 2533

Adelaide
Level 25, Westpac House
91 King William Street
Adelaide SA 5000
T +61 (0)8 8233 5222

Canberra
Level 12, 221 London Circuit 
Canberra ACT 2600
T +61 (0)2 6230 7855

Darwin
Level 2, 46 Smith St Mall
Darwin NT 0800
T +61 (0)8 8982 2500

Hobart
5 Victoria Street
Hobart TAS 7000
T +61 (0)3 6234 5866

 

Cairns
Level 1, 32 Sheridan Street
Cairns QLD 4870
T +61 (0)7 4046 5300

Fraser Coast
Shop 4, 65 Main Street
Hervey Bay QLD 4655
T +61 (0)7 4124 4941

Geelong
Shop 1, 240 Pakington Street
Geelong West VIC 3218
T +61 (0)3 5223 8333

Gladstone
Suite 3/98 Goondoon Street
Gladstone QLD 4680
T +61 (0)7 4972 7005

Glen Waverley
Building 1
540 Springvale Road
Glen Waverley VIC 3150
T +61 (0)3 8545 8600

Gold Coast
Corporate Centre One
Level 12, 1 Corporate Court
Bundall QLD 4217 
T +61 (0)7 5636 0800

Launceston
Level 1, 53 Brisbane Street
Launceston TAS 7250
T +61 (0)3 6333 7888

Mackay
Ground Floor
56 Gordon Street
Mackay QLD 4740
T +61 (0)7 4953 3311

Newcastle
Suite 2, Ground Floor
400 Hunter Street
Newcastle NSW 2300
T +61 (0)2 4920 5700

 

North Sydney
Level 9, 2 Elizabeth Plaza
North Sydney NSW 2060
T +61 (0)2 9028 1100

Parramatta
Level 3, 3 Horwood Place
Parramatta NSW 2150
T +61 (0)2 9761 1800

Rockhampton
171 Bolsover Street
Rockhampton QLD 4700
T +61 (0)7 4921 2347

Strathpine
Level 1, Shop 4
259 Leitchs Road
Brendale QLD 4500
T +61 (0)7 3482 6000

Townsville
Central, Ground Level
520 Flinders Street
Townsville QLD 4810
T +61 (0)7 4750 3000

Wagga Wagga
Shop 44, Kooringal Mall
Lake Albert Road
Wagga Wagga NSW 2650
T +61 (0)2 6923 8000

Knight Frank Retail Services

While our reach is global, we focus on the needs of our clients at a local level.  
To discuss your requirements, please contact your local Knight Frank office.
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